
While our reputation is nearly perfect, we are not infallible. That is 

why every order we ship includes this document. Herein we state, 

in no uncertain terms, that we are 100% accountable for the quality 

of our standards and service.

Therefore, if you are dissatisfied with your order for any reason,  

tell us. We will resolve the situation in whatever way works best 

for you:

	 • 	 A full refund

	 • 	 Complimentary technical services

	 •	 A replacement item rushed to you at no cost

Our company was founded on integrity. If our standards are not 

measuring up to yours, we want to know.

Refine your results. Redefine your industry. 
inorganicventures.com  |  800.669.6799  |  1.540.585.3030
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